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Deal with or refer on? task
Deal with
	A number of students have complained about a tutor speaking too fast and covering too much in one class.
	Students on your course are unsure what to expect from one of their units as they have not been give a copy of the aims and objectives of the unit.



	As a course representative, do you need to meet with the Students’ Association to pass on student opinion?


	Following student-staff meetings do you, as a course rep, need to update students about the meeting?



	One of your tutors only uses PowerPoint which is generally well put together, however, the font is frequently too small, and students can’t read it.


	The student on your course are unsure what to expect from assessments as they have been given little information and feedback.



	You are approaching the end of your course and a number of students are unsure about what to do next and feel that more careers support would be useful.
	Your course currently has no work placements within its teaching content. The students on your course think they would benefit from this practical experience.



	Your class is preparing for assessments at the end of the 1st term; it is clear that you all think there are too many exams and essays to complete and feel that this may impact on your learning.
	A number of students on your course are out on placement or on ‘work release’. They have come to you to say that they are not receiving enough support on the course.


Refer on

	A student has approached you and told you that another learner on a different course has been harassing them.


	The College canteen has stopped serving vegetarian options at lunchtime. Students have asked you to do something.



	A student has come to you and asked for advice about their EMA payments.
	A student has confided in you because they think they are being harassed by a member of staff.



	An international student has asked you if know how many hours they can work on a student visa.
	A student has approached you and asked for help dealing with an unreliable landlord.
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